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Terms & Conditions

Welcome to the Sydbay website. By accessing or using this website, you agree to be bound by these Terms &
Conditions.

1. About This Website
This website is operated by Sydbay and provides information about our business, products, services and
international trading activities.

The content of this website is provided for general informational and business purposes. We make reasonable
efforts to keep the information accurate and up to date; however, information may change from time to time
without prior notice.

2. Product Information
Information relating to products, including descriptions, specifications, origins, availability, packaging and
other details, is provided for general reference.

Actual product specifications, quality parameters, quantities, packaging, pricing, availability and delivery
conditions may vary depending on the specific product and transaction.

The information displayed on this website does not constitute a binding offer or guarantee of availability or
supply.

Specific commercial terms will be confirmed separately with the relevant customer or business partner.

3. Business Enquiries
Visitors may contact Sydbay through the enquiry and contact facilities available on the website.

Submitting an enquiry does not create a contract or obligation for Docksbay to accept an order, provide a
quotation or enter into a business relationship.

Any quotation, order or transaction will be subject to separate commercial terms agreed between the relevant
parties.

4. Commercial Transactions
Where a transaction is entered into between Sydbay and a customer or business partner, the applicable
written commercial documents and agreed terms shall govern that transaction.

Such terms may include product specifications, quantity, pricing, payment terms, delivery terms, applicable
Incoterms®, inspection requirements, shipping arrangements and other relevant conditions.

In the event of any inconsistency between these Terms & Conditions and a specific written commercial
agreement, the terms of the relevant commercial agreement shall prevail for that transaction.

5. Intellectual Property
Unless otherwise stated, the content of this website, including the Sydbay name and branding, text,
photographs, graphics, designs and other materials, is owned by or used by Sydbay with appropriate rights.

Website content may not be reproduced, copied, modified, distributed or commercially used without prior
written permission from Sydbay, except where permitted by applicable law.
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6. Website Use
The website may be used only for lawful purposes.

You must not knowingly use the website in a manner that may:
« interfere with its operation or security;
» introduce malicious software or harmful code;
« obtain unauthorised access to the website or its systems; or
e misuse the website or its content.

Sydbay reserves the right to modify, update or discontinue any part of the website without prior notice.

7. Third-Party Links
The website may contain links to third-party websites or external resources for convenience or reference.

Sydbay does not control and is not responsible for the content, availability or policies of such third-party
websites.

8. Accuracy and Availability

While Sydbay takes reasonable care in preparing and maintaining the information on this website, we do not
warrant that the website or its content will always be complete, current, error-free or continuously
available.

Sydbay may correct, update or change website information at any time.

9. Limitation of Liability

To the extent permitted by applicable law, Sydbay shall not be liable for any loss or damage arising solely
from reliance on general information published on this website or from the temporary unavailability of the
website.

Nothing in these Terms & Conditions limits any liability that cannot legally be limited or excluded under
applicable law.

10. Changes to These Terms
Sydbay may update these Terms & Conditions from time to time.

Any updated version will be published on this page along with the revised “Last Updated” date. Continued use
of the website after an update constitutes acceptance of the revised Terms & Conditions.

11. Governing Law
These Terms & Conditions shall be governed by and interpreted in accordance with the laws of India.

Any matter relating specifically to the use of this website shall be subject to the applicable jurisdiction of
the courts having authority over Docksbay's principal place of business, subject to applicable law.

12. Contact
For any questions regarding these Terms & Conditions, please contact Sydbay through the contact details
provided on this website.

Sydbay
hi@sydbay.com
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